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Bradford on Avon & Melksham Health Partnership 

 
St Damian’s branch surgery, Melksham  

to close on  31
st

 March 2020 

 
Frequently Asked Questions: 

 
The Clinical Commissioning Group (CCG) have accepted Bradford on Avon & 
Melksham Health Partnership’s (BoAMHP) application to close St Damian’s 
branch surgery, Melksham from 31st March 2020. 
 
The practice recognises that there are many loyal patients who have been with the 
surgery for a number of years, some all of their life.  
 

 Why have I not received a text or letter about the closure of St Damian’s, 
but had to read it on social media? 

 
BoAMHP has over 20,000 patients and was keen that the message about the 
closure of St Damian’s should be shared at the same time.  To ensure that this 
information was with patients as soon as possible we used our MJOG and SMS text 
service.  These messages are sent in batches of several thousand and are released 
at intervals over a 24 hour period.  A number of patients in the first batch of texts 
decided to share the message on social media before other patients had received 
their text message or letter! 
 
For those patients who have not logged or do not have a mobile telephone number, 
a letter will follow in the post. In the meantime, hard copies of the patient letter are 
available at all BoAMHP sites as well as on our website. 
 

 Can I still remain a patient once St Damian’s Surgery closes? - Yes 
 
St Damian’s registered patients who wish to remain as patients with Bradford on 
Avon & Melksham Health Partnership, continue to be welcome at all of our practice 
sites up to and beyond 31st March 2020 when St Damian’s branch surgery located 
at Spa Road, Melksham, Wiltshire, SN12 7NZ permanently closes its doors. If you 
wish to remain a patient of Bradford on Avon & Melksham Health Partnership 
you do not need to take any action, your registration will automatically be 
transferred to the Bradford on Avon Health Centre on 31st March 2020.  
 

 How many patients are affected by this closure? 
 
St Damian’s has 2,300 patients currently registered to the practice, it is entirely 
patient choice as to which practice they choose to stay with/ move to so it is hard to 
predict how many more patients will choose to move surgeries, we estimate there 
will be a further 500 patients who will choose to move to other local GP Practices 
during the next few months and the remaining c.1,800 patients will be transferred to 
Bradford on Avon Health Centre on 31st March 2020.  
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 Is there enough GP capacity in Melksham to register with another GP? – 
Yes 

 
Giffords Surgery has recently recruited additional doctors and is keen to take on new 
patients.  The Practice is very close to St Damian’s, is situated in a purpose built 
building, has a pharmacy on site and plenty of car parking.   
 
Spa Medical practice also has an open list and is accepting new patients. 

 

 What are the alternative GP Practices in Melksham if I can’t travel? 
 
A patient who may not wish to travel to Bradford on Avon or Winsley to access 
clinical care, is able to register at an alternative surgery of their choice. There are 
two Melksham GP Practices who are accepting patients, Giffords Surgery 
(www.giffordssurgery.co.uk, SN12 7EA) and Spa Medical Centre 
(www.spamedicalcentre.co.uk, SN12 6UN).  
 

 What happens to St Damian’s branch surgery at the end of March 2020 
 
St Damian’s branch surgery is located in a section of Melksham Community 
Hospital, which is owned by NHS Properties. We do not know who will be using this 
space at the end of March 2020. 
 

 How will the Melksham closure affect The Health Centre patients in 
Bradford on Avon? 

 
The doctors and staff who currently work at St Damian’s branch surgery will move 
their clinics to The Health Centre.  It is hoped that this additional resource will ease 
some of the pressures for patients currently accessing appointments. 
 

 Is there enough accommodation in the Health Centre to provide space 
for the additional staff? 

 
Yes, since the dental surgery moved out of the Health Centre, there are now 
additional rooms which we have been in the process of refurbishing and fitting out as 
clinical rooms. This will allow for additional staff to be based in The Health Centre. 
 

 Are there any plans to revert back to the book ahead for appointments? 
 
We acknowledge that the current appointments system is not universally popular 
with all patients.  Over the past 18 months we have continued to tweak the 
appointments system and train staff to be flexible in their advice to patients.  We 
have also ensured that we have a dedicated telephone line for our older patients 
who may have difficulty accessing our telephone system or booking appointments 
on-line 012225 860612. 
 

http://www.giffordssurgery.co.uk/
http://www.spamedicalcentre.co.uk/
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We are trialling DoctorLink for patients who wish to use an on-line 24 hour symptom 
checker. Once you have answered the questions and a recommendation is made, 
the surgery will receive a copy of this advice which will be attached to your medical 
record and a member of the appointment staff will call you back to make an 
appointment on the timescale given within DoctorLink. 
 
The GP Partners believe that the current appointment system provides patient safety 
and is the most efficient way to manage the finite GP and nurse resources. 
 
If we moved back to patient bookings up to six weeks ahead, we have calculated 
that waiting times for a routine appointment would be many weeks and duty doctor 
sessions would be unmanageable. 
 
The Telephone First system allows the majority of patients who need to speak to a 
clinician to do so on the day and if a face to face is required can be booked directly 
by the doctor.  Other clinical staff such as practice nurse and health care assistants 
can be booked 6 weeks ahead. 
 

 How else can I make an appointment without having to wait on the 
telephone on come into the surgery? 

 
You can register online to request prescriptions and appointments. Bring two forms of I.D to 
reception to access a range of NHS apps or SystmOne on-line. 

 


